8/21/2022

~ r r > ALY A ~ r .K
ON THI SAT HACH CHUNG CHI HANH NGHE MOI GIOT BPS
PHAN CHUYEN MON

Th.S. Lé Phuéc Nhj Sang Thang 05 nam 2022
Mob. 0906 83 85 84
Ipnsangmba@gmail.com Th.S. L& Phudc Nhj Sang 0906 83 85 84 Ipnsangmba@gmail.com

NOI DUNG THI:

40 cau hai trdc nghiém 30 cau hdi trac nghiém (c6 kém trac

- Thdi gian: 120 pht, rat du, suy nghi nghiém tinh hudng, tinh toan, c6 may

ky trude khi ndp bai, vi cac dé trac tinh trén Computer, khong can mang
nghiém thudng ddi ti ddi lui danh dé may tinh ca nhan theo)

ngudi thi. - Thai gian thi: 120 phut, rat du, xem ky

- Dat khi diém tir 70/100 diém trudc khi ndp bai )

- Thi r8t dugc quyén thi lai (mién phi) 1 - Bugc thi lai 1 [an mien phi néu khéng dat
[an - Khong can thi chuyén mon néu xin

- Sau 2 Ian thi khdng dat can lam hd so cdp lai chiing chi (sau 5 ndm hét han)

thi lai (néu mudn) - bat khi diém tur 70/100 diém

Bai thi tha (néu co) Ia hinh thiac 6n luyén rat
tuyét voi => Lam di lam lai nhiéu lan!
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NOI DUNG ON THI:

Th.S. Lé Phudc Nhi Sang 0906 83 85 84 Ipnsangmba@gmail.com

Mot s0 Meo can nhd khi thi

D Khong chon “tdt ca déu sai”

. Uu tién dap an: tat ca déu ding, ca a-b-c
déu ddng (trir quyén clia ngugdi s dung dat). Néu
cau yéu cau chon 2 dap an (cé dau * trong phan
cau hoi), tuyét doi khong chon muc “Tat ca déu
ddng”, phai chon 2 cau dlng nhat.

. Dap an co chir “kinh doanh bat dong san”,
“bat dong san”, “vi tri bat dong san “sé dugc uu
tién chon

. Dap an hoi vé “Luat nha " thi trong dap an
phai cé chir “Nha &”

D Dap an hoi vé “Luat dau tu “thi trong dap
an phai co chit “bau tu”

. Cau hdi “trong trudng hgp nao bat budc “thi
tra 16i “khdng 6 trudng hap bat budc”

D Cau hdi khai niém => Nhd tur khoa

. Cau hoi “dau 12" thi chon d. Tatca a,b, ¢
déu dung

D Cau hdi lién quan dén s6 => Hoc s6 cho
thudc

. Cau hdi lién quan dén chiing chi => May s6
"5 nam” ua chon, vi du gia tri hanh nghé 5 nam,
bi thu h6i 5 nam sau mdi dugc thi lai...

D Cau hoi dung sai: Khi co tir “Tat ca”, “"Moi”,
“duy nhat”, “khong can c6...” nén chon la “Sai"....
e Con rat nhiéu meo khac, can hoc ky, hiéu
va phan tich dé cho ding
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NOI DUNG ON THI:
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Cau 1: Noi dung nao sau day khdng quy dinh trong ndi dung hgp
dong mua ban, cho thue, cho thué mua nha, cong trinh xay dung

A. Gia ban BbS
B. Thong tin vé BDS
C. Dia chicac bén

@Hoa h6ng moi gigi

Th.S. L& Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 2: Tinh huodng: Can h6 C15-7 thudc khu can ho cao cap tai quan Binh
Thanh; Trudc khi ky hgp dong mua, khach hang da dat coc 50.000.000 VND
va tong gia tri hgp déng c&n hd 1a 1.344.000.000 VNP trong dé:

+ Gia tri mua ban can ho la: 1.200.000.000 VND
+ Thué gia tri gia tang la: 120.000.000 VND
+ Phi bao tri la: 24.000.000 VND Tién d6 thanh toan dudc chia thanh 07
daot nhu sau:
Dbgt 1: Thanh toan du 20% gid tri mua can ho va thué gia tri gia tdng sau
khi ky hgp dong.

Dot 2,3,4: Thanh toan du 10% gia tri mua can ho va thué gia tri gia tdng.

Dot 5: Thanh toan du 20% gia tri mua can hd va thué gia tri gia tang.
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Dgt 6: Thanh toan du 25% gia tri mua can ho va thué gia tri gia
tang.

Dgt 7: Thanh toan du 5% gid tri mua can ho va thué gia tri gia
tang.

Bén canh dd, néu khach hang thanh toan dung thgi han sé dudc

uvu dai chi€t khau 1% cho moi dgt thanh toan. Ngudi mua sé
thanh toan trong dot 5 la:

A. 214.000.000 VND
B. 240.000.000 VND
C. 218.800.000 VND
264.000.000 VND

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
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Cau 3: Khi tu van dic diém BDS, ngudi mdi gidi phai cho khdch hang
thay dugc:

A. Uy tin cha dau tu
B. Kha ndng tdng gid
@Lc_ii ich cia san phdm

D. Ti€n d0 thi cong
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Cau 4: Vai tro cia ngudi moi gidi BBS (*)

CuAn([;;hcé'p thong tin mét cach cdng khai, trung thu'c cho cac cha
th am gia giao dich

Lém cau nGi gitra ngu'Gi mua, ngudi ban & hudng phi mdi gigi
C. Ban san phdm theo yéu ciu cta chl dau tv

D. Ban san pham theo yéu cdu cua khach hang

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
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C
ne

O>ap

L:j 5: YEu to' moi trudng trong phan tich gid tri BDS bao gom cac
ung gi?

‘O

g
Méi trudng vi mo va moi trudng vi mo
B. Moi truGng bén trong va bén ngoai

C. MGi trudng sach s€, thoang mat

D. Ti€éng on, khong khi, ngap lut, anh sang, mui,...

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 6: Trong mdi giGi BP gLE n, ti€p nhan san phdm & budc dau tién dé
é

nhan vién kinh doanh coé thé (*)
A. Am hi€u vé khéach hang

Am hi€u vé& san phdm

@Am hi€u vé& chd dau tu

D. Am hiéu vé d&i thu cach tranh
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Cau 7: Mot danh sach khach hang tiém ndng cho mdt san pham riéng biét Ia
A. Danh sach khach hang ban c6 trong nhi€u nam lam viéc

B. M6t danh sach méi dudc thi€t lap dua trén su' phong doan chd quan cua
ngudi moi giGi

@Mot danh sach rat gon sau khisang loc tr danh sach khach hang tiém
nang bang dién thoai, thu tur...

D. Ca A,B,C déu sai
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Cau 8: Khi ti€p xdc, tu van khach hang, ngudi méi gidi khong nén:
Nghe dién thoai, trao d6i cdng viéc véi nhan vién khac

B. Ghi chép thong tin

C. Ldng nghe khach hang

D.Quan tam dén khach hang
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Cau 9: Tinh huon?( Can ho C15-7 thudc khu can hd cao cap taiquan
Binh Thanh; Tru6c khj ky hgp dong mua, khach hang da dat coc

50. OOCCJT 000 VND va tdng gia tri hgp dong can ho la 1.344.000.000 VND
trong dé:

-Gja tri mua ban can ho Ia 1.20 8 VND

0.000.000
-Thue ‘gia trigia tang la: 120.000.000 VND
-Phi bao tri I3 24.000.000 VND

Ti€n do thanh toan dudc chia thanh 07 dgt nhu sau:
Dot 1: Thanh todn du 20% gia tri mua cdn ho va thué gia tri gia tdng
sau khi ky hgp dong.

Dot 2,3,4: Thanh toan dd 10% gia tri mua can ho va thué gia tri gia
tang.

Dot 5: Thanh toan du 20% gia tri mua can hd va thué gia tri gia tang.
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Dot 6: Thanh toan du 25% gia tri mua can hd va thué gia tri gia tang.
Dgt 7: Thanh toan du 5% gia tri mua can ho va thué gia tri gia téng.
Bén canh do, n€u khach hang thanh toan ddng thGi han sé dudc vu

dai chi€t khau 1% cho moi dgt thanh toan. Sau khithanh toan tién dat
coc 50.000.000 VND. Ngu'di mua sé thanh toan trong dgt 1 sé tién la:

214.000.000 VND
B. 240.000.000 VND
C. 218.800.000 VND
D. 264.000.000 VND

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
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Cau 10: Cong viéc dau tién khi ngudi mai gidi tim ki€m khach hang la
phai xac dinh:

Khéch hang muc tiéu
B. Nhu cau khach hang
C. Chudn bichu ddo tai liéu ban hang

D. Hoc thudc san pham
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Cau 11: Phong cach dam phan cac bén cung quan tdm dén Igi ich
clia nhau véi tinh than hgp tac va déu thu dudc Igi ich la phong cach
dam phan

A. Thua-thua

B. Thdang-thua

C. Thua-thdng

@Thé’ ng-thang
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Cau 12: T4 chirc, cd nhan kinh doanh dich vu tu vdn BDS
Phéi thanh 1ap doanh nghiép

B. Khong phai thanh lap doanh nghiép

C. Phai thanh 1Iap doanh nghi€p hodc ho kinh doanh

D. Ca A,B,C déu sai

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 13: Khi cht lvgng san phdm nhu nhau thi phai ldy yéu t& nao dé
canh tranh trén thi trudng?

A. Thong tin
(B)Dich vu khach hang
C.San phdm

D.Ca A, Bva C déu sai

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 14: Noi dung dich vu moi gidi BDS bao gom nhirng linh vuc sau
day, ngoai tru :

A. Mdi gi§i mua ban, chuyén nhugng, thué, thué mua BDS
B. HO trg xac dinh gid BDS
C. Thuc hién cac thu tuc phap ly ién quan dén BDS

M6i gidi thanh [ap t& chlrc phdp nhan cd lién quan

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 15: Tinh hu6ng: Ngudi mua dat coc 50 tri€u dong d€ mua can
nha vgi gia 800 triéu dong. Ngu'di ban doiy khong ban. Gia st trong
hgp dong dat coc khéng cé diéu khodn phat vi pham, thi ngudi ban
phai trd tién ddt coc va dén bu tién thiét hai cho ngerl mua theo luat,
tdng cdng sd tién tra lai cong v&i phat vi pham:

100 triéu dong
B. 50 triéu dong
C. 200 triéu ddng

D. Khong phat vi pham

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 16: Moi gidi BDS la loai hinh
A. Pau tu truc ti€p BDS

B. Kinh doanh BDS
@Kinh doanh dich vu BbBS

D.Ca ABva C déu sai

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 17: Ban chat cia moi gidi BDS la:
Lé mot nganh nghé, kinh doanh dich vu, hoat déng nham thu Igi
B. La su két ndi cdc bén dé thi€t lap 1 thucong vu

C. La hoat d6ng khong chiu sy quan ly cia cd quan nha nudc

D. La hoat dong khong can phan chirng chi hanh nghé va gidy phép
kinh doanh

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 18: DE tang kha nang thanh c6ng khi moi gidi, ngudi mdj gigi
can hieu khach hang cua minh la ai, theo do, ngudi moi gidi can:

A. Khdng d€ khach hang ndi qué nhiéu
B. Néi that nhiéu vé du an cho khach hang
@Léng nghe khach hang ndi

D.Ca A, B va C déu sai

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 19: Khi'cau’'BbS tdng sé anh hudng nhu thé nao dén gia ban
va tien thue BDS trong ngan han?

A. Gia va tién thué sé giam
B. Gia s€ giam nhung tién thué sé tiang
@Gié va tién thué sé tang

D.Gia sé tdng nhung tién thué sé giam

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 20: Ca nhan kinh doanh dich vu moi gigi BDS doc lap
A. Khdong can cé chng chi hanh nghé BBS

B. Khdong can dang ky nop thué

C. Chican c6 chi’ng chi hanh nghé mai gigi BBS

@Phéi c6 chirng chi hanh nghé moi giéi BBS va dang ky n6p thué

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 21: Tinh huong Trong hgp dong mua ban nha & cé quy dinh vé
dac di€m chinh cua nha & mua ban nhu sau: Dién tich st dung can hé F
la: 55,04 m2 (dudc tinh theo kICh thudc thong thuy theo quy dinh cua
phap Iuat vé nha &). Dién tich nay |3 tam tinh va co thé tdng Ién hodc gidam
di theo thuc t& do dac tai thdi di€m ban giao cin hd. Bé&n Mua cé trach
nhiém thanh toan sd tién mua can hd cho bén Ban theo dién tich thuc té
khi ban giao can ho; Trong trudng hgp dién tich thuc t€ bang hodc chénh
lEch thap han 3% so v@i dién tich ghitrong hdp dong nay thi hai bén
khong phai diéu chinh lai gia ban cdan hd. Néu dién tich thu'c té chénh Iéch
vuot qua 3% so véidién tich ghi trong hgp dong nay thi gia ban cta can
hd sé dudc diéu chinh lai theo dién tich do dac thu'c té khi ban giao can
ho.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Khi ban giao cho khach hang can hé F cé dién tich la 57,7 m2,
khach hang dudc quyén:

Nhén can ho6 va thanh toan theo dién tich thuc té

B. TU chGinhan can hd va khong bi coi la vi pham cac diéu kién ban
giao can ho

C. Nhan can ho va thanh toan theo gia ban can hé nhu hgp déng da
ky

D.Ca A, Bva C déu dung

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 22: Chién lwgc "Pay” ap dung trong kinh doanh BPS dudgc hiéu
nhu thé nao?

A. Tim cach thu phuc khdch hang mua san pham

‘Tlm cach ddy san pham dén cac nha phan phdiva khach han

bang cac chuang trinh khuy&én mai, qua tang, chi€t khdu hoa %ong.

C. Tim ra sy nhan biét vé thuang hiéu va su hap dan khach hang
bang san pham khac

D.Ca A, B, C déu dung

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 23: Piém nao dic biét quan trong ddi vdi viéc hoach dich chién lugc
Marketing trong kinh doanh BDS

A. Chinh sach nha nudc
Nhu cau khach hang
C. Ldi thé canh tranh

D. Nguon von

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 24: Tinh huéng: Can hd C15-7 thudc khu can hd cao cap tai
quan Binh Thanh; Trudéc khi ky hgp dong mua, khdch hang da dt coc
50. OO% .000 VND va tdng gid tri hop dong can ho la 1.344.000.000 VND
trong do:

* Gia tri mua ban can ho la: 1.200.000.000 VND

- Thu€ gia tri gia tang la: 120.000.000 VND

« Phi bdo tri [a: 24.000.000 VND Ti€n d6 thanh toan dugc chia thanh
07 dgt nhu sau:

Pbgt 1: Thanh toan du 20% gia tri mua can hd va thué gia tri gia tang
sau khi ky hop déng.

Dot 2,3,4: Thanh toan dd 10% gia tri mua can ho va thué gia tri gia
tang.

ot 5: Thanh todn du 20% gia tri mua can hoé va thué gia tri gia tang.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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bgt 6: Thanh toan du 25% gia tri mua can hd va thué gia tri gia tdng.
Dgt 7: Thanh toan du 5% gia tri mua can ho va thué gia tri gia tang.

Bén canh do6, néu khagh hang thanh todn dung thgi han sé dugc uu dai
chiet Iéhau 1% cho moi dgt thanh toan. Phi bao tri sé dugc thanh toan
trong dgt:

A. Dot 1

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 25: Nguyén tdc clia ngudi mdi gidi mudn phat tri€n dai han la
Hudng dén khach hang

B. Lam dén dau hay dén dé

C. Bang moi gid huéng dén thu nhap cta ban than

D.Ca A, B va C déu sai

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau_26: Ti€p nhan san pham tor Ban Giam d6c Cong ty, viéc dau tién
Nngu'di moi gidi can thu'c hien

@Phén tich va danh gid san pham
B. LEn k€ hoach tim ki€m ngudn khach
C. L&n k€ hoach marketing san pham

D.Phan tich khach hang

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 27: Khach hang mua san phdm cho ngudi mdi gidi la do (*)
Nhén vién tu van rd rang, phuc vu nhiét tinh, chu dao
Sén phdm phu hgp nhu ciu

C. bugc ngudi khac gidi thiéu cho ngudi moi gidi

D. Co tién nhan roi

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 28: Cdn ho C15-7 thudc khu can ho cao cap tai quan Binh Thanh; Trudc
khi kg“hc_jp dondg.mua, khach harg)% da dat coc 50.000.000 VND va tong gia tri
hgp dong can Ko la 1.344.000.000 VND trong do:

a

* Gia tri mua ban ¢dn ho la: 1.200.000.000 VND
 Thue gia tri gia tang la: 120.000.000 YND ) ) .
« Phi bao tri [a: 24.000.000 VND Tien do thanh toan dugc chia thanh 07

dgt nhu sau:

Pgt 1: Thanh toan du 20% gia tri mua can ho va thu€ gia tri gia tang sau khi
ky hgp dong.

Dot 2,3,4: Thanh toan du 10% gia tri mua can ho va thué gia tri gia tang.
Dot 5: Thanh toan du 20% gia tri mua can ho va thué gia tri gia tang.
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Dot 6: Thanh todn dd 25% gia tri mua can ho va thué gia tri gia tang.
bgt 7: Thanh toan du 5% gia tri mua cdn ho va thué gia tri gia tdng
BEn canh dd, n€u khach hang thanh toan didng thGi han sé dudc uu dai

chiét khdu 1% cho moi dgt thanh toan. Bgt 7 khach hang thanh toan ding
thdi han quy dinh trong hgp dong, khach hang dudgc uvu daichiét khau, vay

khach hang thanh toan trong dgt 7 la bao nhiéu?

A. 61.340.000 VND
65.340.000 VND
C. 67.340.000 VND
D. 66.000.000 VND

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
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Cau 29: Tinh hudng: Can nha giao dich vgi gia 500 tri€u dong.
Ngan hang dinh gia 4 0 tri€u dong va ngan hang cho vay 70% gia tri
cla BDS, vay s6 tién ngan hang cho vay la:

A. 216 triéu dong
B. 350 triéu dong
(©)294 triéu dong

D. 420 triéu dong

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 30: Tinh huong Trong hgp dong mua ban nha & cé quy dinh
vé ddc diém chinh cla nha 6 mua ban nhu sau: Dién tich st dung
can ho Fla: 55,04 m2 (dugc tinh theo kich thudc thong thuy theo quy
dinh cua phap Iuat vé nha d) Dién tich nay la tam tinh va co thé tang
I&n hodc gidm di theo thuc té& do dac tai thSi diém ban giao cin hd.

BEén Mua c6 trach nhiém thanh toan s6 tién mua cdn ho cho bén Ban
theo dién tich thuc t€ khi ban giao can hg; Trong trufdng hgp dién tich
thuc té bang hodc chénh léch th&p haon 3% so V@i dlen tich gh| trong
hgp ddng nay thi hai bén khong phai diéu chinh lai gia ban cin ho.
NEu dién tich thuc té chénh léch vugt qua 3% so vdi dién tich ghi
trong hgp dong nay thi gia ban cta can ho sé dudc diéu chinh lai theo
dién tich do dac thuc té khi ban giao cdn hd.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Khi ban giao chg khach hang can ho F co dién tich la 51,24 m2, khach
hang dugc quyen:

Nhén c3n hd va thanh toan theo dién tich thuc t&

B. Nhan can ho6 va thanh toan theo hgp dong da ky

C. T ch8inhdn cdn hd va yéu cau chu dau tu ddi cidn hd khac cé dién
tich thuang lugng

D. Yéu cau chu dau tu boi thudng gid tri hgp dong da thanh toan

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
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Cau 31: Phong cach dam phan cung cé Igi, hai bén cling nhat tri véi nhau vé
muc tiéu chung, khong gidu diém thong tin vé nhau, khong lam phucong hai Igi
ich cia hai bén... d6 la cach dam phan

A. MOt bén chién thdng mot bén that bai (Win/Lose)
B. Thoéa hiép (Compromising)
@Hai bén cung thang (Win/Win)

D. Thua - Thua (Lose - Lose)

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
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EhéAu 3?2: MOt nha moi gidi bat dong san cd quyén hanh nghé xay dung
ong?

DL,rcjc. Néu nha moéi gidi nay cd chiing chi hanh nghé phu hgp theo luat dinh
I co quyen hanh nghe xay dung.

B. Néu anh ta thich lam, va c6 du diéu kién va kinh nghiém cho phép, anh ta cé
theé lam dugc

C. Khéng. Hai linh vuc nay hoan toan khac nhau

D, C6. MuBn mdi gidi dugc thi mdi gidi phai am hi€u nhiéu khia canh cla linh vuc
xay dung, do d6 anh ta thira kha nang lam diéu nay

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 33: Ngoc Nam s6ng & vung ngoai thanh gan khu cong nghiép co
rat nhiéu nha cho thué. Nam quyét dinh thanh lap van phong maéi gidi va
tu van cho thué nham gitp ban be tim dudc ngéi nha thué ung y. Viéc
lam cia Nam la

«A. C4 thé chap nhan dudc bdi vi né cd muc tiéu kha nho
« B. Khdng thé chdp nhan trir khi Nam lam viéc tinh nguyén khdng 18y phi
« C. C4 thé chap nhan dudc bai nd chi bao gdbm céc ban cia Ngoc Nam

Khéng thé chdp nhan dugc néu Nam khdng thué nhén vién c6
ung chi hanh nghé

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 34: Khi mat ngudi chu guyét dinh cho thué cdn nha cia minh, vao cudi
thdi han hgp dong 6ong ta sé co gi?

A. 30 ngay dé& huy hgp déng cho thué
B. Lai cia phan con lai trong tai san
C. Quyén s@ hitu tai san do

@Khoén Idi thu hoi trong tai san

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 35: Thut nglr dung d&€ miéu ta sd phan trdm cla_gia tri d& dudgc dinh
gia cua mot tai san ma to chu'c tai chinh sé cho vay goi la

A. Ty |é tai san bi gilr lai (cia ngudi ban bat dong san)
T§/ |é khoan vay trén gia tri tai san
C. Chirng nhan gia tri tai san hgp ly

D. Khoan dau tu von

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 36: Trong qua trinh tu van khia canh vay - thué tai chinh cho khach
hang mua/thué bds, nha méi gidi thudng gillp xac dinh cac phudng an
san xuat kinh doanh hay du’ an dau tu cta khach hang c6 kha thi khong.
NGi dung nao sau day khong thuéc pham vi cdng viéc nay?

A. Banh gia kha nang tra ng vay cua khach hang
D‘é xuat phuang an cho vay
C. Phan tich, danh gia tinh hinh tai chinh cta khach hang

D. Xac minh tinh chat hgp phap va danh gia tai san thé chap, cam cd

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 37: Xac dinh va danh gia trudc ngudi mua:
A. Gilp ngudi dai dién bi€t minh nén gidi thiéu can nha nao cho khach mua.
B. X&c dinh ddng cd thic day cla ngudi mua

C. Thutc hién viéc két thic giao dich

(D) T4t ca déu ding

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 38: Theq luat kinh doanh bat dcfmrg san ndm 2014, ndi dung dich vu

mOi gidi bat dong san bao gébm nhirng linh vu'c sau day, ngoai trui':

A. Tim kiém ddi tac dap (ing cac diéu kién cta khach hang dé tham gia dam
phan, ky hgp dong

B. Dai dién theo Uy quyén dé thuc hién cac cdng viéc lién quan dén céc thu
tuc mua ban, chuyén nhugng, cho thué, cho thué lai, cho thué mua BDS.

C. Cung cap thong,tin, hd trg cho cac bén trong viéc dam ﬁhén, ky hgp déng
mua ban, chuyen nhugng, cho thug, cho thué lai, cho thué mua BDS.

@Méi gidi thanh 1ap t8 chlrc phap nhan c6 lién quan

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 39; Trong tu van ban hang, yéu té quyét dinh thanh cong cla
ngu'ci moi giGi chuyén nghiép la:

A. Thai d6 dai vdi khach hang va d6i vGi cong viéc
B. Nang luc truyén dat y tudng va ki€n thirc mét cach hiéu qua

C. Lién tuc phét trién Tri thirc nha nghé, ky nang ca nhan va nghiép vu

(D)cacy trén

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 40: Mot hgp ddng mdi gidi ndi chung cd thé bi huy gitra hai bén néu:

SL_r gian lan bi phat hién
B. M6t bén thay d6i quyét dinh
C. Ngugi ban di vang vao ngay két thic hgp doéng

D. C6 yéu cau moi gidi khac quan trong han

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 41: Ngudi dai dién cho ngudi mua dia 8c dugc thué dé lam gi?
A. Thé hién y kién va mdi quan tdm clia ngudi mua thdng qua cac giao dich

B. Trung bay va gidi thiéu tai san
@Dém phan trén cugng vi cla ngudi mua

D. Tat ca lua chon déu dung

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 42: Dé tranh su phan u’ng, cho’ng d0| cla khach hang khi ngerl moi

.....

A. Vi tién
B. Vi thach thic
C. Vi thich nghé moi gidi bat dong san/vi phan khich

‘Glup khach hang dat muc tiéu tai chinh ciia minh, théng qua dé6 dat dugc
cac muc tiéu ca nhan

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 43: Mot nha moi gidi dang giup khach hang cla minh mua mot can biét
thu sang trong tai Quan 2 - TP HQM. Chu nha mudn ban vgi gla cao trong khi
ngoi biét thy nay co mét khuyet diém vé hudng nhan anh sang theo quan
dlem phong thuy Nha m0| gigi de nghi khach hang tap trung dam phan &
diém nay nham bdt gia mua, yeu cau chu nha xaythem hang rao chan, bd
sung vao viéc tang khong cac ndi that trong nha. Bai lai, phudng thirc thanh
toan sé linh hoat va nhanh han. Theo anh chi, phucng thu’c dam phan ma ho
st dung nghiéng vé kiéu dam phan nao?

A. Kiéu dan xép (Accommodating)

Kiéu thoa hiép (Compromising)
C. Kiéu diéu khién (Controlling)
D. Ki€u hgp tac (Collaborating)

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 44: Phudng phap danh gia bat dong san dua trén dit liéu thi
trrdng co thé yéu cau mot vai diéu chinh dua trén viéc so sanh nhirng
khoan sau, ngoai trur:

A. Ngay, thdi di€ém mua ban

B. Dién tich kich thudc nén nha va vi tri khu vuc

C. Phuong thirc thanh toan tai chinh clia ngudi mua
Chi phi thay thé sira chira kién trdc

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 45: DE moi gidi thanh cdng, méi gidi vién can khac phuc 3 bat dong,
do la cac yéu to sau, ngoai tru':

A. B3t dong Vvé su tin tudng (trust) - thi€u am hi€u vé& nhitng dong co thuc
day ngudi mua/ban

B. Eﬁ't, dong vé su doi khang (resistance) - khong té y mudn nhugng bd ngudi
ac

C. Bdt dong trong giao ti€p (communication) - hi€u sai nhitng théng diép an y
bén trong IGi noi

Bz“jt ddng trong muc tiéu clia cong viéc (target) - hi€u sai muc dich mua
ban bds cua nhau

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 46: (hirc nang moi gigi bat dong san bao gom:

A. Cung c8p thdng tin va tu' van cho khach hang vé dién bién t8ng thé cla thi
truong bds

B. Cung cdp thong tin cac san pham bds giip khach hang thuc hién giao dich
theo yéu cau cua khach hang va vi Igi ich cua khach hang

C. Cung cap cac dich vu tu van phap ly, tai chinh, gia bds

at ca cac muc trén

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 47: Trong tinh hinh thi trudng bat dong san bi dong bang, khi mét
ngudi du dinh ban bat dong san cia minh, anh ta nén quang cao & dau thi
cd Igi va ton it chi phi nhat?

A. SU dung tdng hgp céac phuong tién

B. Thong qua san giao dich bat dong san hoac cac cong ty moi gidi

C. Thong qua phuong tién truyén thong dai chiing

TL_r treo bang trudc nha hodc nhitng nai dé nhin thay

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 48: MGt khoan cho vay mua nha trong vong 7 ndm dugc xem la ¢
thGi han vay

A. Vay trung han

B. Vay ngdn han

@Vay dai han

D. Khong ky han

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 49: Mot nha moi gidi dia 6¢ hai dau (hodc hai mang) lam viéc:
A. Nhu la mot dai ly hodc cong tac vién cho cong ty mdi gidi dia 6c
B. Co ban cho ngudi mua

@Lém viéc cho ca ngudi ban va ngudi mua

D. Lam viéc cd ban cho ngugi ban

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 50: Muc nao sau day khong phai la mot chién lugc dam phan hay?

A. Bay to thién y s6m dé& chirng to rang ban dang thudang thao véi muc
dich tich cuc

B. é(ac dinh tdm y va nhitng diéu kién ma khach hang cd thé chdp nhan
ugc

@Du’a ra nhiing diéu kién uu dai nhu thanh toan nhanh hoac mong
muoén dat dudc su giao dich s6m

D. Ap dung ky ndng dam phan win-win trong d6 moi bén déu cdm thay
thda man.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 51: biéu gi la quan trong nhat cia mot quang cao bat dong san?
A. Tiéu dé
B. Sap xép, thiét ké

@Hinh anh

D. Gia ca

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 52; Khi nhan dich vu do nguGi moi giGi bat dong san cung cap,
ngudi dau tu mong chG ngudi maoi gidi giup ra cac quyét dinh:

A. Cho biét bds nao nén mua/ban
B. Cho biét gia ca hgp ly nén mua/ban
C. Cho biét thong tin mé&i nhat vé nhitng gi dang dién ra trén thi trudng

Cho biét bds nao nén mua/ban vdi gia ca va cac dich vu kém theo
€0 nhu thé nao

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 53: Ong Tan chua cd nha &, dang chuén bi mua mot cdn nha v8i mot
khoan vay tra gop tir ngan hang, va dang yéu cau tham dinh can nha dinh
mua dé. Viéc tham dinh nay cd y nghia gi thiét thu'c nhat cho 6ng Tan?

A. Xac dinh li€u chd nha da ban ddng gia thi truGng hay khong

B. Xac dinh tinh trang thuc t&€ cla can nha cé dap Ung yéu cau cia 6ng Tan
hay khong

@Xéc dinh liéu gia tri clia cdn nha cd thé lam tai san thé chdp cd thda mén
diéu kién cho vay clia ngan hang hay khong

D. Xac dinh xem 6ng Tan da thuc hién mét cudc dau tu tét va sinh Igi

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 54: khi moi giGi, nha moi g|d| se gdp nhiéu dleu klen thuan Igi han khi
nam bat dugc dinh hu’dng lau dai ve truyen thong va g|a tritu tu’dng trong
x3 hoi cia khach hang. Péc di€ém nao sau day khong thudc pham tru X3 hoi
theo dinh hudng lau dai?

A. Néu cao dao durc trong cong Vviéc
B. Quan tdm dén nhiing Igi ich lau dai
@Chﬂ trong ap dung nhirng ti€n bd ky thuat cia khoa hoc cong nghé

D. Bat ra nhitng chinh sach dai han

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 55: Ngu’dl moi gigi can nam ro quy hoach dau tu xay dung cua mot vung
thi trudng dé c6 phudng &n mdi gii cu thé. Quy hoach dau tu xay dung dudc
thé hién théng qua:

A. Viéc t0 chirc khong gian db thj va diém dan cu, hé th6ng cong trinh ha tang
ky thuat, ha tang xa hoi

D‘c“) an quy hoach xay dung (sg do, ban vé&, mo hinh, thuyét minh)

C. Cac co s@ d€ cac hoat ddng 1ap du an dau tu, xin giao dat, thué dét... dudc
thuc hién

D. T6 chirc s3p xeﬁ khong gian lanh thd trén cd s& khai thac va st dung tai
nguyén thién nhié

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 56: Giu phat bi€u nao sau day sai lién quan dén td chat cia nha méi gigi?

A. Ngobn ngir rd rang, ky nang giao ti€p tot
B. Biét d&t cau hdi tap trung, giai quyét thdng van deé.
C. Lang nghe tich cuc

Nha mdi gidi 1a ngudi hiéu biét, théng minh nhung G mirc do cao han do tich Ity
nhiéu kién thirc (vi nghién clru, kinh nghiém va hoc tap nhigu) va biét str dung
ching

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 57: Mot hgp dong ky guri nén xac dinh n% fa vu clia t6 chrc mdi gigi
(van phong moigidi/San)va __ "cua khach'hang.

A. Quan diém dam phan vé gia va phudng th{rc mua ban
B. Ngay két thic hgp déng mong ddgi
@Dai dién quyén ban bds cho ngudi ban

D. Huéng dan cuia khach hang

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 58: Nghe méi gidi bat déng san néu phan tich theo quan diém kinh té
thitrudng la:

A. Cong viéc chuyén mon cla cac ca nhan
B. Lam trung gian giup cho viéc mua, ban bat dong san dugc thuc hién
C. Hinh thanh theo su’ phan cong lao dong xa hoi

@Két noi nhu cau cua bén mua vdi nhu cau cua bén ban bds

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 59: Ban hang tu van trong moi gigi la phudng phap ban hang dugc
trién khai theo chiéu rdng mét cach logic trén cdc cd s sau, ngoai trur:

Phufdng phap ban hang truyén thdng

B. Ngudi méi gidi c6 gang tim hi€u nhitng hang hda, san pham khach hang
can

C. Ngudi mdi gi6i c§ gang dap Ung nhu cau cta khach hang mét cach tét nhét
bang cac san pham hay dich vu ctia minh

D. Ngudi mdi gidi phai c6 gang dap Ung nhu cdu cla khach hang bang cac
san pham thich hgp

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 60: Thé nao la su khac nhau gira phan tich thi trudng bds canh
tranh va phan tich thi tredng bds so sanh trong moi gigi dau tu?

A. S dung nhing chi tiéu so sanh da dugc ban
B. Diéu chinh thdi gian ban, nhu 1a dia diém va diéu kién bat ddng san
C. Su khac nhau tha vi gilra cac diéu khoan so sanh

@Nhtrng bat dong san hién dang dugc ban trong cung mot vung thi

\

trucng

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 61: khi mot bat déng san tao ra dong tién thu nhap thu déng am (vi du
cho thué khong du bu cac khoan chi va cac khoan khau hao dau tu....). Nham
lam cho no tré thanh mét khdan dau tu hap dan déi véi nha dau tu, ta nén
chirng minh thé nao?

A. S€ c6 nhirng khoan giam trtr thich hgp
B. S€ cd mot chut tri hodn nho trong viéc bao hanh sita chira bat dong san nay
C. S& cd mét su’ giam gid dang ké

Sé c6 mdt su gia tang dang ké trong gia tri tai san

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 62: khoan hoa hong nao sau day la pham luat?
A. Tién thu lao/gid cong
B. Phan tram (%) phai tra trén gia mua

C. Khoan phi ma khach hang phai tra khi ky hgp dong nhd méi gidi ban Bds

Kh6ng ¢ khodn nao ké trén dugc xem 1a "hoa hdng" trong mdi giGi bds

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 63: Hoa hdong mdi gidi dudc hudng bao nhiéu phan tram
trong hgp dong

A. 2%
B. 5%

C. 10%

@Th(’)a thuan (ghi trong hgp dong moi gidi)

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 64: Cac cau hdi khach hang BBS thudng hoi mdi gidi bds
dang ban hang du an cho chu dau tu la gi?

Vi tri cba du an nhu thé nao?...
B. Chu dau tu cia du an la ai?...
C. ban vivan hanh quan ly cta du an la ai?...

D.Phap ly va Ti€n d6 cla du an nhu thé nao?...

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 65: Ngudi s& hitu BDS 1a cdn hd du lich trong toa nha hdon hdp dugc phép?
A. Dang ky hd khiu thudng trd
B. Bang ky tam trd dai han

@Déng ky luu trd

D.Caa.bvac

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 66: BbS nao dudi day khong phai la nha &?
A. Khach san
B. Biét thu du lich

C. C3n hd du lich

(D)caa.bvac

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 67: Hgp dong nao khong phai la hgp dong kinh doanh bat dong san?
A. Hgp dong dau gia bat dong san
B. Hgp dong mua ban nha, cdng trinh xay dung

C. Hgp dbng chuyén nhugng quyén st dung dét

qu dong thué bat dong san.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 68: Bén moi gidi khong dudgc dong thai 1a?
A. Bén ban trong cling giao dich mai gidi

B. Bén mua trong cung giao dich méi gidi

C. Ca a va b déu sai

@Cé ava b déu dung

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 69: DA vdi khach hang, mét dich vu mdi gidi bat dong san ad chat luong la:

A. Dich vu c6 chi phi thap
B. Dich vu khac biét so véi dai thu canh tranh
C. Dich vu khach hang quan tam va khac biét v&i d6i tha canh tranh

@Dich vu dap Ung va vugt qua su ky vong cua khach hang.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 70: Trong chu ky sdng ctia mdt san pham, giai doan ban nhanh trén
thi trudng va muc Igi nhuan tang nhanh dudc goi la:

A. Giai doan Trién khai
Giai doan Tang trudng
C. Giai doan Suy thoai

D. Giai doan Bao hoa

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 71: bau la tién trinh cd ban clia cubc dam phan:

A. Giai doan chuén bi, Giai doan dam phan, Giai doan két thlic, Giai doan
xuc tién

B. Giai doan chuén bi, giai doan dam phan, Giai doan xUc tién, Giai doan
két thac

Giai doan chuén bi, Giai doan xuc tién, Giai doan dam phan, Giai doan
két thac

D. Caa, b, c déu sai

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 72: Dau 1a nguyén tic cd thé dan dén dam phén trong kinh doanh
thanh cong:

A. Nha dam phan ng6i vao ban dam phan chi vGi 1 phucgng an duy nhat
ma khong cé phuang an thay thé.

B. Nha dam phan cé nhirng dinh kién vgi dai tac.

Nha dam phan phai xac dinh rdo muc ti€u dam phan va luén bam sat
no trong subt qua trinh dam phan.

D. Nha dam phan luén néi nhiéu thay vi héi nhiéu.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 73: Yéu tod nao sau day gay anh hudng rat it dén qua trinh giao dich
truc ti€p vdi khach hang clia nha moi gidi?

A. Cach lua chon tur nglr
B. Diéu bd, tu' thé

C. Giong néi

Ca phap

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 74: Thu chao ban bat dong san nén:
A. Thu hut dugc su chd y clia khach hang.
B. Gidi thiéu rd vé san pham.

C. Thuc déy khach hang hanh déng.

Ca a, b, c déu dung.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 75: Phat bi€u nao sau day 1a dung?

Phudng thic tinh 15i kép 1a v8n g&c nhap I5i vao cudi mdi ky tra thanh
von gbc mdi dé sinh Igi cho ky ké tiép.

B. Phudng thirc tinh 13i kép la chi cd von goc sinh 13i trong moi ky han

C. Phuang thurc tinh 13i kép la von goc nhap 13i vao cudi ky dau tién, cac
ky ti€p theo chi cé von gdc sinh 13i trong moi ky han.

D. Ca a,b,c déu sai.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 76: Cung bat dong san la:

Khéi lugng bat dong san va gia ca ma nhém ngudi cung cdp mudbn va

D.

san sang ban ra trén thj trudng bat ddng san tai moét thai diém.

Kh6i lugng bat ddng san ma nhém ngudi cung cap mudn va san sang
ban ra trén thi trudng bat dong san tai mét thai diém.

La gia ca bat dong san ma nhdm ngudi cung cap mudn ban trén thi
trudng bat dong san tai mot thai diém.

Ca a,b,c déu sai.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 77: Th{ tu cac budc trong thuc hién thugng vu moi gidi la :

A.

Ky hgp ddng dat coc — Ky két hgp ddng khdi diém — Giao nhan bét
dong san — Ky hgp dong cong chirng.

Ky hgp dong cong chirng — Ky hgp déng dat coc — Ky hgp dong khéi
diém — Giao nhan b4t déng san

Ky hgp ddng khai diém — Ky hgp ddng céng chirng — Ky hgp déng dat
coc — Giao nhan bat dong san.

Ky hgp déng khai diém — Ky hgp dong dét coc — Ky hgp ddng cong

chirng — Giao nhan bat dong san.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 78: Trinh tu clia vong dd&i san pham:

A. Gidi thiéu/trién khai — Chin mudi/B&o hoa - Phat trién/Tang trudng —
Suy thoai.

B. GiGi thiéu/trién khai — Phat tri€én/Tang trudng - Suy thoai..

@ Gidi thiéu/trién khai — Phat trién/Tang trudng - Chin mudi/Bdo hoa —
Suy thoai.

D. Khong cé dap an nao dung

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 79: Trinh tu cac budc x(r ly phan déi cia khach hang la:

A. Thim do d€ hiéu — thira nhan phan déi — tra 16i phan ddi — thdm do
su' chap thuan

Thira nhan phan ddi — thim do dé hiéu - tra I5i phan d6i — tham do sy
chap thuan

C. Thira nh&n phan déi — tra I3i phan d6i — thdm do dé hiéu - tham do su
chap thuan

D. Caa, b, c déu sai

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 80: Yéu t6 nao anh hudng dén marketing ma cong ty cé thé kiém
soat dugc?

A. Chinh phu
B. DGi thu canh tranh
@ Nhan vién ban hang

D. Cac luc lugng xa hoi

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 81: NOi dung nao sau day khong thudc nbi dung cta chién lugc xuc
tién ban hang?

A. Quang cdo
Xac lap kénh phan phai.
C. Khuyén mai.

D. Chao hang ca nhan.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 82: Trong chu ky sdng ctia mdt san pham, giai doan ban nhanh trén
thi trudng va muc Igi nhuan tdng nhanh dudc goi la:

A. Giai doan Trién khai
Giai doan Tang trudng
C. Giai doan Suy thoai

D. Giai doan Bao hoa

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 83: Dau la phuang phap thudng dugc st dung trong tham dinh gid
tri bat dong san?

A. Tiép can chi phi
B. Ti€p can thu nhap
C. Tiép can so sanh

Ca 3 phuadng phap trén

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 84: Diu la dic diém cua giao ti€p ki€u Thang — Théng?

(A.) Moi ngugi ludn mong mudn tim 1gi ich chung, lam cho céc bén déu
thoa man nhu cau ctia minh

B. Muc dich cla giao ti€p la lam sao cd gang de bep ddi phucong bang
moi cach.

C. Ca hai bén giao ti€p déu kién quyét gilr virng lap trudng, moi quan hé
trd nén cang thang, khdng di dén thoa thuan.

D. Caa, b, cdéu sai

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 85: Piu la dic diém cua kiéu giao tiép “Thua — Thua”?

A. Moi nguGi lubn mong mudn tim Igi ich chung, lam cho cac bén déu
thda man nhu cau cla minh

B. Muc dich cla giao ti€p la lam sao cd gang de bep ddi phucong bdng
moi cach.

@ Ca hai bén giao tiép déu kién quyét gilr virng lap trudng, moi quan hé
trd nén cang thang, khéng di dén thoa thuan.

D. Caa, b, c déu sai

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 86: Khi tiép nhan san pham tor mdt du’ &n khu cdn hd cao cép, viéc
dau tién nha mai gidi nén lam la:

Tim hiéu vé san pham
B. Lén k& hoach tim kiém khach hang tiém nang
C. Lén k& hoach chay quang cdo

D. Khodng phai cac hoat dong trén

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 87: Nhiing diéu can tranh lam khi gidi thiéu san phdm bat ddng san
la:

Luon ludn dung tir ngilr chuyén mon
B. Gidi thiéu bang truc quan s6ng dong
C. Gdiy nhitng vién canh tt dep néu khach hang mua san pham

D. Chira nhiing Igi ich tang thém cho khach hang.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 88: Mot sb diéu can tranh trong dam phan kinh doanh la:
Ngb6i vao ban dam phan vdi dinh kién

B. Xac dinh rd muc tiéu dam pham va bam sat né trong suét qua trinh
dam phan

C. Chuy lang nghe ddi tac.

D. Biét st dung tir nglr mot cach khon khéo, linh hoat.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 89: Trong khi chao hang, khi gidi thiéu bat dong san, van dé nao la
guan trong nhat can dudc trinh bay?

A. Gia ca san pham ban ra.
B. Déc di€ém ndi bat trong thiét ké.
@ San pham s& dem lai Igi ich gi cho ngudi mua.

D. Khong phai cac van deé trén.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 90: Tiéu chi nao anh hudng rat it dén quyét dinh mua bat dong

san:
A. Tién trinh dam phan.

MGi quan hé trong gia dinh.
C. Gia ca cua bat dong san.

D. Vi tri cia bat dong san

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 91: Thu chao ban bat dong san nén:
A. Thu hit dugc su chu y cta khach hang.
B. Gidi thiéu rd vé san pham.

C. Thic day khach hang hanh déng.

Ca a, b, c déu dung.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 92: bau la sai [am khi viét email gidi thiéu bat dong san cho khach
hang?

Lua chon tir ngilr, cach xung hé khéng phu hgp.
B. Gigi thiéu rd vé san pham.
C. Nh&n manh d3c diém ndi trdi cia san pham.

D. Ca a,b,c déu sai.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 93: Vai tro cla hoat dong madi gidi bat dong san:

A. Cung cdp thdng tin cho cac chl thé tham gia vao hoat déng giao
dich hang hoa bat dong san

B. Thuc day thi trudng bat ddng san phat trién
C. GOp phan 6n dinh trat tu, an ninh xa hoi

Tat ca cac muc trén

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 94: Ngudi cd ching chi sé bi thu hdi lai chiing chi trong cac trudng
hgp nao sau day:

Chiing chi bi tay xda, slra chira.
B. Chiing chi bi chdy, bi hay hoai do thién tai.
C. Ching chi bi mat vi ly do bat kha khang.

D. Ca a,b,c déu dung.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 95: Ngudi dugc cap chiing chi nhung bi mat, bi rach, bi chay, bi
huy hoai do thién tai hoac ly do bat kha khang khac thi:

Pugc cap lai ching chi 1 [an
B. DBudc cap lai chirng chi nhiéu [an
C. Khoéng dudc cap lai

D. Tat ca déu sai

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 96: Vi sao tuan thu dao ddc nghé nghiép la nguyén tic quan
trong ciia nghé mai gidi bat dong san?

A. Vi phap luat xét xir rat nang hanh vi Itra déi
B. Vi khach hang tay chay khién c6ng viéc khd khén
C. Vi bat dong san la tai san 16n doi véi ca bén mua va ban.

Tat ca déu ding

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 97: Dau khong phai la thudc tinh cta bat dong san?
A. Bén viing, dGi sdng kinh té dai.
B. Khong dong nhat.

@ Luu dong

D. Bat dong

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 98: Hang hda nao sau day cé tinh thanh khoan kém linh hoat nhat?

A. Vang, bac, da quy

Bat dong san.

C. C6 phiéu.

D. Trai phiéu.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 99: Mot nha bat dong san gilp cac khach hang chon Iua nhitng
phuong an khac nhau (bao gobm mua, thué, hoac dau tu bat dong san).
Cong viéc nha bat dong san dang lam la gi?
A. Dinh gia bat dong san.

Tu van bat déng san.

C. bao tao bat dong san.

D. Ca a, b, c déu sai.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 100: Nha mdi gidi bat dong san nén:
Gidi thiéu bat dong san bang truc quan sinh dong.

B. Thuc d4y khach mua bang céch cho réng gid tri clia bat dong san la
hap ly.

C. Tang boc qua su that vé bat dong san giao dich.

D. Ca a, b, c déu sai

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 101: Hgp dong nao sau day khong thudc hgp dong kinh doanh dich
vu bat dong san?

A. Hgp dong maéi gidi bat dong san.
B. Hdgp dbng tu van bat dong san.
@ Hgp dong thué bat dong san.

D. Hgp doéng quan ly bat dong san.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 102: Cac van dé vé bat dong san ma nha méi gidi can quan tam:

A. Thong tin vé phap ly chu quyén, quy hoach kién trdc.
B. Ha tang k¥ thuat, ha tang xa hdi.

C. Tiém ndng phat trién, kha ndng sinh Igi.

Ca a, b, c déu dung.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 103: Tim hi€u d6i tugng bén cung bat ddong san nham:
A. Xac dinh nguyén vong.
B. Nam bat cac thong tin vé bat dong san.

C. Xac lap cac tiéu chi théa thuan.

Ca a, b, c déu dung

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 104: Tim hi€u ddi tugng bén cau bat ddng san nham:

Xac dinh kha nang tai chinh, danh gia mdc d6 quan tam, kiém tra
nham ho trg tinh phap ly.

B. Xac dinh kha ndng tai chinh, ndm bat cac thong tin vé bat dong san;
danh gid mirc do quan tam.

C. Xac dinh kha ndng tai chinh, ndm bat cac thdng tin vé bat dong san;
ki€m tra nham ho trg tinh phap ly.

D. Caa, b, cdéu sai.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 105: Qua trinh chia mot thi trudng toan phan thanh nhing thi
truéng nhd, nhitng nhdm khach hang vi muc dich marketing goi la:

A. Tham nhap thi trudng
Phan khdc thj trudng
C. Chon thi truGng muc tiéu

D. Phét trién thj trudng

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 106: Trong qua trinh tr y dinh mua hang dén quyét dinh mua hang
cta khach hang, nha mai gidi nén thuc hién cac hoat dong nao sau day?

Tién hanh cac hoat Q‘6ng xUc tién ban (qua tang, phi€u mua hang giam
gia, quang cao...) dé tac dong Ién quyét dinh mua.

B. Khong thuc hién hoat déng nao hét vi cho rang khach hang da c6 y
dinh mua hang thi sé khong thay doi.

C. Tién hanh xac dinh lai nhu cau cua khach hang.

D. Caa, b, c déu sai.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 107: DAu 1 nhugde diém cla hoat ddng khuyén mai?
Chi ¢6 tac dung trong thdi gian ngan.

B. Céch t6t d€ kich thich nhu cau.

C. Cac hinh thurc da dang.

D. Ca a, b, c déu sai

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 108: Khi tu van bat dong san, nha mai gidi phai cho khach hang thay:
A. Uy tin cta cha dau tu

B. Kha nang sinh IGi cia bat dong san

C. Tién do thi cong

@ Ca a,b,c déu dung

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 109: Nhan dudc nhitng y ki€n phan hdi tiéu cuc khi ban dang trong
budi giao tiép vdi khach, ban nén:

A. PhU nhan van d&, xin 16i hodc bién hd cho su thiéu hiéu biét clia minh
B. NGi gidn va c8 gang bao vé quan diém cla minh.
@ Ldng nghe, ghi nhan va tim cach cai thién van dé

D. B vé khi budi giao tiép chua két thic.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 110: DE trinh bay hiéu qua, tranh gy hiéu [dAm cho d6i phuong trong
qua trinh dam phan, nha moi gidi nén:

A. Lap luan ding muc, lich su, té€ nhi.

B. Trinh bay vdi thai d0 nha nhan, tu tin; toc do ndi vira phai; ngan nhip cau
dang lac.

S&r dung cau co cdu tric ngdn gon, cac khai niém va thuat nglr don gian,
ro rang.

D. Khi trinh bay hudng vé phia ngugi ra quyét dinh.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 111: DE tao mét thdng diép hiéu qua, nha méi gidi nén:
A. SU dung biét ngir va tur dia phuang.

Luta chon tir phii hgp, d& hiéu
C. Dung thuat ngir chuyén mon.

D. Ca a,b,c déu sai

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 112: Khi nao giao ti€p bang van ban phu hdp hon giao ti€p truc tiép?

Khi ban mu6n trinh bay mot y tudng phirc tap, doi héi thai gian nghién
clru

B. Khi ban mu6n nhanh chéng nhan dudc y ki€n tra IGi vé mot van deé.
C. Khi ban mudn dua ra nhiéu cau hoi.

D. Ca a, b, c déu sai.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 113: Nhiém vu nao khong phai nhiém vu chinh cia ngudi ban hang
truc ti€p?

A. Tim kiém khach hang mdi
B. Truyén dat thdng tin vé san pham
@ Thiét ké san phdm phu hgp véi yéu cdu cia khach hang

D. Cung cap dich vu trudc va sau khi ban hang

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 114: Diu la phat bi€u ding nhat?

Binh vi dich vu la khac hoa vao tadm tri khach hang nhiing hinh anh,
nhirng khac biét so vdi dich vu cta d6i thu canh tranh.

B. Dinh vi dich vu 1a xac dinh dich vu theo doan thij trudng cu thé ma doanh
nghiép phai théa man cho khach hang muc tiéu ctia minh.

C. Dinh vi dich vu la viéc tao ra mot dich vu khac biét trén thi trudng.

D. Dinh vi dich vu la viéc xac dinh mot dich vu nham théa man t6i da nhu
cau cla khach hang.

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 115: DE truyén tai mét théng diép hiéu qua khi giao tiép truc ti€p, dau
la yéu t6 chiém vai tro quan trong nhat:

A. Giong noi.
B. Hinh anh va cu chi.
@ NOi dung thong diép.

D. Khong phai cac yéu to trén.

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com

63



8/21/2022

Cau 116: Trong Quy trinh mGi gidi bat dong san, yéu t6 nao dac biét quan
trong cho su thanh céng chét giao dich ciia mot moi gidi vién

A. Khai thac khach hang tiém nang, ti€p nhan yéu cau cla khach hang
Tu van, tiép thi, thuong lugng
C. Thuc hién giao dich

D. Két thuc giao dich, duy tri va cham séc khach hang

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 117: Khi dam phan vé gia, chu ban bat dong san khu khu khong giam
gia ban, du chi 1 xu, moi gidi nén ap dung chién lugc dam phan nao?

A. Thua-thua
Théng-thua
C. Thua-thdng

D. Thang-thang

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 118: Chién lugc “Kéo” dp dung trong kinh doanh BBS dudc hi€u nhu
thé nao?

A. Tim cach thu phuc khach hang mua san pham

B. Tim cach ddy san phdm dén cac nha phan phdi va khach hang bang cac
chuang trinh khuyén mai, qua tang, chiét khau hoa hong.

Tim ra su nhan biét vé thuang hiéu va su’ hdp dan khach hang béng san
pham khac

D. Ca A, B, C déu dung

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 119: Thué sudt nao dugc ap dung dé tinh thué thu nhap ca nhan khi
cha vg chuyén nhugng bt déng san cho con ré (trong trudng hap gid hap
dong cao han gia Nha nudc quy dinh)?

2% Gia tri hdp dong
B. 5% Gia tri hgp dong
C. 0.5% gia giao dich

D. Mién thué

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 120: Vai tro cia ngudi moi gidi BbBS

Cung c8p thdng tin mdt cach cdng khai, trung thuc cho cac chi thé tham
gia giao dich, lam cau ndi gilta ngudi mua, ngudi ban & hudng phi moi gidi

B. Béan san pham theo yéu ciu cla chd dau tu
C. Ban san pham theo yéu cau cua khach hang

D. C6 thé "ké gid" khi gidi thiéu ban san pham

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 121: La nha méi gigi bat dong san, cong viéc nao sau day dudc thuc hién
thudng xuyén nhat:

A. Xac dinh lugng cung bat dong san ndi chung trén thi trudng bat dong san.

Xac dinh chi phi, Igi nhuan, tha tuc phap 1y, hd trg khach hang thuc hién
cac giao dich mua ban bat dong san

C. Xac dinh chu ky phat trién cta bat ddng san

D. Khoéng phai cac cong viéc trén

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 122: Hoat dong nao thudc phucng phap thu thap thong tin vé cau BDS
thu dong:

A. Ti€p can tan nai: dén hodc goi dién
B. Tim ki€ém qua cac phuadng tién thong tin dai ching

C. GUi thu truc ti€p t8i khach hang tiém ndng

Ca a, b, c déu sai

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 123: Hoat dong nao thudc phuang phap thu thap théng tin vé cau BDS
cht dong:

A. Ti€p can tan nai: dén hodc goi dién
B. Tim kiém qua cac phuadng tién thong tin dai ching

C. GuUi thu truc ti€p tdi khach hang tiém nang

Ca a, b, c déu dung

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 124: Xem tat ca nhirng ngudi quen biét truc ti€p la khach hang tiém
nang va cd gdng md réng pham vi ti€p xdc la phuong phap khai thac khach
hang

Phuang phap gidi thiéu truc tiép
B. Phuong phap quan sat truc tiép
C. Phugng phap gidi thiéu day chuyén

D. Phuong phap gidi thiéu I3p lai

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 125: Khi két thic thuong vu, nguGi méi gidi BDS can phai chi y gi? (chon
2 dap an):

Theo ddi, hd trg cac bén trong viéc hoan chinh hd sd; xem tinh hgp phap
cla ngudi nhan coc va ngudi dat coc; cac khoan phi phat sinh néu cé

Tham gia ky hgp dong thoa thuan, thdi gian giao nhan tién va ky hgp déng
mua ban, giao nhan BDS, cac diéu khoan vé vi pham hgp dong, cac loai gidy to
con dang thi€u, tham gia vao qua trinh thanh toan, nhan tién hoa hong
C. Lay tién hoa hong ngay, tranh bi "luén coc"

D. Hoan thanh nghia vu, tim ki€m khach hang mdi

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 126: Dau la nguyén tic c6 thé dan dén dam phan trong kinh doanh thanh
céng (chon 2 dap an):

(A)Nha dam phan phai biét hi nhidu thay vi néi nhidu

Nhé dam phan phai xac dinh rd muc tiéu dam phan va luén bam sat nd
trong sudt qua trinh dam phan

C. Nha dam phan phai cé chu kién va giif vitng chd ki€n cla minh trong su6t
qua trinh dam phan

D. Nha dam phan phai ndm dugc |4 bai tay cta déi phucng

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 127: Nguyén tic clia ngudi mdi gidi mudn phat trién dai han Ia
Huéng dén khéch hang

B Lam dén dau hay dén do

C. Badng moi gia hudng dén thu nhap cla ban than

D. Ca A, Bva C déu sai

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 128: Quy trinh mdi giGi san phdm BDS bao gdém cac budc sau, ngoai trir:

A. Dénh gid tifm ndng clia san phdm va nhu cdu clia khach hang;

B. Thu thdp va cdp nhéat thdng tin vé thi trudng, san phdm va phap ly

C. Tim kiém khach hang va chuén bj tu van cho khach hang, 18p hd so thucng
vu mdi gidi; thuong lugng, dam phan va thuyét phuc khach hang, soan thao
hgp dong, cham sdc khach hang;

@ Thu thép thdng tin thuc hién tha tuc thdm dinh gid cho khach hang

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 129: Khi dam phan vé gia, khach mua nhat quyét khong tang gia mua, du
chénh |éch gia ban gia mua lic bay gid la 10tr, trong khi chi nha du can tién
gap nhung van mong mudén ban dugc gia tot. Moi gidi nén ap dung chién lugc
dam phan nao?

A. Thua-thua

B. Thang-thua

@ Thua-thang

D Thang-thang

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 130: Cho cac ndi dung sau:

- Vjtri - Gid ban- Dién tich- Phong thuy - Cha dau tu -+ Mt bang-

hang- Thdi gian ban giao - Luat kinh doanh BDS

NGi dung nao can cung cap khi marketing BBS?

A. - Vitri - Gia ban- Dién tich

B. + Phong thuy- Chu dau tu- Mat bang

C - Ngan hang- Thdi gian ban giao- Luat kinh doanh BDS

Tat ca n6i dung trén

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Ngan

Cau 131: Mai giGi BDS la loai hinh
A. Dau tu truc ti€p BDS
B. Kinh doanh BDS

@ Kinh doanh dich vu BDS

D. Ca A,Bva C déu sai

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 132: Viéc xay dung va phét trién thucng hiéu dam bao hiéu qua déi véi
mot cong ty kinh doanh BDS cé quy mo vtra va nhd, kinh phi han hep:

PAu tu vao cac san phdm khac biét va chdm soc khach hang
B. DAu tu vao chat lugng san pham
C. Dau tu vao gia, khuyén mai, canh tranh giam gia

D Tat ca cacy trén

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 133: MGt cong ty BDS cé chuang trinh khuyén mai téng TV khi mua nha,
nhung khach hang du dinh mua nha dé nghi dugc nhan tién mat thay cho nhan
TV, néu la ngudi moi gidi trong trudng hgp nay, ban sé:
A. H(ra véi khach hang va dé xuat y kién Ién cong ty
B. Khang dinh cdng ty khéng co chinh sach nay, tir chdi I6i dé nghi

@ Giai thich theo chinh sach khuyén mai cia cong ty

D. Tat ca nhitng y trén

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 134: Ban hang tu van trong mdi gidi la phuang phap ban hang dugc trién
khai theo chiéu rong mot cach logic trén cac cd sd sau, ngoai trur:

Phuong phap ban hang truyén thong
B. Ngudi méi gidi cd gdng tim hi€u nhitng hang hda, san phdm khach hang
can

C. Ngugi mdi gidi c6 gang dap ('ng nhu cau cta khach hang mot cach tét nhat
bdng cac san pham hay dich vu cGa minh

D. Ngugi moi gidi phai c6 gang dap ('ng nhu cau clia khach hang bang cac san
pham thich hop

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 135: Dau la d3c diém cla phuang phdp dam phan “mém”
A. Coi d6i tac 1a cuc bot, dé nén

Coi doi tac la ban be
C. Coi d6i tac la cha me

D. Coi doi tac la an nhan

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 136: Tranh thu su tin nhiém cta ban be than, dé nghi ho gidi :chiéu hodc
cung cap danh sach khach hang va dudc Idp lai nhiéu [an la dac diém clua cach
ti€p can khach hang theo kiéu:
A. Tiéu thu I3p lai

Gidi thiéu day chuyén
C. Tan dung ngudi tot trong xa Hoi

D. Tiéu thu truc tiép

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 137: Cich tt nhat d€ chdm sdc khach hang la:

Chdm sdc bang thong tin thudng xuyén
B. GUi cho khach nhiing san phdm mdi ma mdi gidi dang c6
C. Cung cap nhitng chuyén tham quan, hoi nghi khach hang

D. Tat ca nhitng y trén

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 138: Vai tro cua ngudi moi gidi BDS (2 lua chon)

Cung cép théng tin mét cach cng khai, trung thuc cho cac chl thé tham gia
giao dich

Lém cau ndi gilra ngudi mua, ngudi ban & hudng phi moi gidi
C. Ban san pham theo yéu cau cua chi dau tu

D. Ban san phadm theo yéu cau cla khach hang

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 139: Thong thudng khi thuyét phuc ngudi ban giam gia, ngudi moi gidi
dua vao cac yéu to (2 dap an):

Khuyét diém clia bat ddng san
Gié nha dat cé xu hudng giam
C. C6 ngudi tra gia thap han nhiéu

D. Thi trudng khong thuan Igi

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 140: Can hd A612 thudc du an X c6 rat nhiéu khach hang dang ky mua,
khach hang B yéu cau thuc hién buGc ddt ché mua can hé véi cha dau tu
nhung dén thdi diém thuc hién dét coc, khach hang B van chua thuc hién viéc
dat coc, trong khi khach hang C cé nhu cau dat cho va dat coc can ho dé:

Ngudi méi gidi lién lac véi khach hang B xac nhan lan cudi viéc huy thoa
thuan dat chd, sau dé tién hanh viéc dét coc cén hd cho khach hang C

B. Ngugi méi gidi ti€n hanh viéc dat coc can ho cho khach hang C

C. Ngudi méi gidi van gitr chd cho khach hang B, dé xuat cidn hd khac cho
khach hang C mua

D. Phan anh tinh hudng khé giai quyét [én cong ty dé tim kiém giai phdp hd
trg

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 141: Gia tri BDS budc phai ban (ban trong diéu kién khong binh thudng)
khong phan anh gia tri thi truéng vi (2 lua chon):

@Thdi gian ti€p thi BDS khong phu hgp cho viéc mua ban BBS dé
Ngu’c‘ji ban phai ban BBS mot cach gugng ép
C. Ngudi ban ngudi mua tu’ quyét dinh gia ban

D. Gia tinh theo gia thanh ly hodc dén bu giai téa

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com

76



8/21/2022

Cau 142: Cac cong ty BDS thuc hién chién lugc tao ra Igi thé canh tranh bang
san pham vuot troi, khac biét nhu thé nao:

A. Ti€p can thj trudng theo chién lugc hét van dau
B. San pham chét lugng phu hgp, gid ca phai chéng

C. Tao ra su khac biét vé dang cip, theo dudi su’ tuyét hao vé chat lugng san
pham

Tim ra “khe hd” thi trudng, dau tu chuyén biét hoa tao ra khoang cach so
VGi cac dbi thu canh tranh

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 143: Tai sao trong cac hoat dong quang cao truyén thong va ban hang,
cac doanh nghié,p kinh doanh BDS can tap trung vao gia tri cot 16i, gia tri khac
biét cua san pham trong viéc cung (tng cho khach hang:

A. Vi phai theo phan khc thi trudng ¢é Igi hon

B. Vi dé tao Igi thé canh tranh

C. P& phuc vu khach hang tét nhat

La yéu t6 khach hang can va mua, tao hap dan va 16i cun khach hang

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Cau 144: Gia tri cua BDS bao gom:
Gid tri v hinh va hitu hinh

B. Gia tri thuc va gia tri do

C. Gia tri bang tién va hién vat

D Gia tri thuong hiéu va gia tri niém tin

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com

Cau 145: Can ho thudc du an A chua c6 khach hang dang ky mua, khach
hang yéu cau khéng thuc hién cac budc ddt cho, dat coc, ky két vdi cac bién
ban dat cho, dat coc va thuc hién ky két hgp dong mua ban vdi chu dau tu:
A. Mbi gidi khang dinh véi khach hang la budc phai lam theo cac budc nay
B. MGi giGi hira s€ giai quyét theo yéu cau cua khach

@ Ngudi méi gidi hudng dan khach hang thuc hién viéc ky két hgp dong mua
ban

D. Tat ca nhitng y trén

Th.S. Lé Phudc Nhj Sang 0906 83 85 84
Ipnsangmba@gmail.com
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Chuc anh chi s6m cé ching chi hanh
nghé moi gidi bds va Thanh cong
trong nghé!

Th.S. Lé Phudc Nhi Sang 0906 83 85 84
Ipnsangmba@gmail.com
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